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ERCOT QSE and CRR AH Qualification Guide

Overview to this Guide

This guide is intended to provide Market Participants an overview of the qualification requirements and process for scheduling entities in the ERCOT market.  The guide also references several documents that detail communications and testing requirements.

Qualified Scheduling Entity (QSE)

A QSE is a market participant that is qualified by ERCOT in accordance with ERCOT Protocol Section 16, Registration and Qualification of Market Participants, to submit Balanced Schedules and Ancillary Services bids and settle payments with ERCOT.

CRR Account Holder (CRR AH)

A CRR AH is a market participant that is qualified by ERCOT in accordance with ERCOT Protocol Section 16, Registration and Qualification of Market Participants, to participate in the CRR Auction Market and settle payments and charges with ERCOT.
Entities who wish to participate in the ERCOT Wholesale Market to conduct wholesale market transactions must  XE "QSEs" be qualified as a QSE or establish a relationship with a QSE to provide scheduling and market services and financial settlement with ERCOT.  ERCOT only accepts Day-Ahead or Real-Time wholesale transactions in accordance with ERCOT protocol from QSEs.  All Day-Ahead or Real-Time financial settlement for the ERCOT wholesale market is between ERCOT and QSEs only.  
Entities who wish to participate in the ERCOT Congestion Revenue Rights Market must  XE "QSEs" be qualified as a CRR AH to perform CRR auction scheduling and market services and financially settle with ERCOT.  ERCOT only accepts CRR offers and bids from CRR AHs.  All financial settlement for the ERCOT CRR Market is between ERCOT and CRR AH only.  

Qualification as a QSE and CRR AH involves satisfaction of ERCOT Credit Requirements, as well as completion of required activities and tests designed to demonstrate to ERCOT’s reasonable satisfaction that the organization is capable of performing the associated functions while complying with the requirements of the ERCOT Protocols.  Certain PUCT requirements may apply (see below).

The requirements for qualification are described in the ERCOT Protocols, specifically Section 16, Registration and Qualification of Market Participants.   Precautions have been taken to assure that this guide is consistent with the ERCOT protocols.  If any conflicts are identified, the language in the ERCOT Protocols shall prevail.
1. QSE Qualification
Levels of QSE Qualification

For administrative purposes ERCOT classifies QSEs in four (4) service levels.  This is to ensure qualification commensurate with the types of services the QSE expects to perform in the market.
QSE without Resources:

Level 1:  Qualified to perform Inter-QSE trades only; does not have direct representation of Load Serving Entities or Resource Entities, or
Level 2:  Qualified to represent Load serving Entities; does not have direct representation of Resource Entities.

QSE with Resources

Level 3:  Qualified to represent Load Serving Entities and/or Resource Entities without providing Ancillary Services; may also perform QSE without Resources activities.  
QSE with Resources-AS Qualified

Level 4:  Qualified to represent Load Serving Entities and/or Resource Entities and provide Ancillary Services; may also perform level QSE without Resources activities.
PUCT Requirements

While there are no registration requirements by the Public Utility Commission of Texas specific to qualification as a QSE, there may be certain PUCT registration and reporting requirements based on a QSE’s other business activities (e.g. activity as a Retail Electric Provider, Power Generating Company, etc.).  These requirements can be found at the PUCT web site. 
Costs for QSE Qualification
Registration:  The registration fee is $500.

Security Deposit:  QSE and/or CRRAH (Counter-Party) will be required to post security in accordance with Section 16.11 (Requirements for Setting a Counter-Party’s Unsecured Credit Limit) of ERCOT Protocols. 

Communications:  Wide Area Network (WAN) Communications costs will apply depending on qualification level and location.  More details on required equipment and costs are provided later in this guide.

QSE Qualification Requirements

To meet minimum requirements for qualification by ERCOT a QSE refer to Protocol Section 16.2.1 :

1. To become and remain a QSE, an Entity must meet the following requirements:

a) Submit a properly completed QSE application for qualification, including any applicable fee and including designation of  Authorized Representatives, each of whom is responsible for administrative communications with the QSE and each of whom has enough authority to commit and bind the QSE and the Entities it represents;

b) Sign a Standard Form Market Participant Agreement; 

c) Sign any required Agreements relating to use of the ERCOT network, software, and systems;

d) Demonstrate to ERCOT’s reasonable satisfaction that the Entity is capable of performing the functions of a QSE; 

e) Demonstrate to ERCOT’s reasonable satisfaction that the Entity is capable of complying with the requirements of all ERCOT Protocols and Operating Guides; 

f) Satisfy ERCOT’s creditworthiness requirements as set forth in protocol;

g) Be generally able to pay its debts as they come due; ERCOT may request evidence of compliance with this qualification only if ERCOT reasonably believes that a QSE is failing to comply with it;

h) Provide all necessary bank account information and arrange for Fedwire system transfers for two-way confirmation; 

i) Be financially responsible for payment of settlement charges for those Entities it represents under these Protocols;

j) Comply with the backup plan requirements in the Operating Guides; 

k) Maintain a 24-hour, seven-day-per-week scheduling center with qualified personnel for the purposes of communicating with ERCOT for scheduling and deploying the QSE’s Ancillary Services in Real-Time.  Those personnel must be responsible for operational communications and must have sufficient authority to commit and bind the QSE and the Entities that it represents; 

l) Demonstrate and maintain a working functional interface with all required ERCOT computer systems; and

m) Allow ERCOT, upon reasonable notice, to conduct a site visit to verify information provided by the QSE.

Estimated Time to Final QSE Qualification

ERCOT’s qualification process for most QSEs takes 1-2 months.  Additional time may be required depending on the level of qualification desired. 

QSE without Resources (Levels 1 or 2): 

Generally take less than 1 month to complete registration and testing.

QSE with Resource (Levels 3 or 4):

May take up to 4 months or longer to allow for the procurement and installation of ERCOT-required communication equipment and Ancillary Service qualification.

What next after completion of Qualification tests?

Upon satisfaction of all requirements for the designated level, ERCOT will notify the QSE of their qualification level the date of commencement.  ERCOT will also issue a production digital certificate to the QSE’s registered User Security Administrator (USA).
Costs for CRR AH Qualification
Registration:  No Registration Fee.

Security Deposit:  CRR AH’s (Counter-Party) will be required to post security in accordance with Section 16.11 (Requirements for Setting a Counter-Party’s Unsecured Credit Limit) of ERCOT Protocols. 

Communications:  No standard communications costs.  WAN costs where applicable.  .  
2. CRR AH Qualification
CRR AH Qualification Requirements

To meet minimum requirements for qualification by ERCOT a CRRAH refer to Protocol Section 16.8 :

(1) To become and remain a CRR Account Holder, an Entity must meet the following requirements: 

(a) Submit a properly completed CRR Account Holder application for qualification, including any applicable fee and including designation of  “Authorized Representatives,” each of whom is responsible for administrative communications with the CRR Account Holder and each of whom has enough authority to commit and bind the CRR Account Holder;

(b) Sign a CRR Account Holder Agreement; 

(c) Sign any required Agreements relating to use of the ERCOT network, software, and systems;

(d) Demonstrate to ERCOT’s reasonable satisfaction that the Entity is capable of performing the functions of a CRR Account Holder; 

(e) Demonstrate to ERCOT’s reasonable satisfaction that the Entity is capable of complying with the requirements of all ERCOT Protocols and Operating Guides; 

(f) Satisfy ERCOT’s creditworthiness requirements as set forth in protocol;

(g) Be generally able to pay its debts as they come due; ERCOT may request evidence of compliance with this qualification only if ERCOT reasonably believes that a CRR Account Holder is failing to comply with it;

(h) Provide all necessary bank account information and arrange for Fedwire system transfers for two-way confirmation; 

(i) Be financially responsible for payment of its settlement charges under these Protocols; and

Estimated Time to Final CRR AH Qualification

ERCOT’s qualification process for CRR AH may generally take less than 2-3 weeks.  Additional time may be required depending on credit requirement and timing with of CRR auction. 

What next after completion of Qualification tests?

Upon satisfaction of all requirements for the designated level, ERCOT will notify the applicant of their date of commencement.  ERCOT will also issue a production digital certificate to the CRR AH’s registered User Security Administrator (USA).
Reference Materials

For additional information about ERCOT registration and the ERCOT Wholesale Market, please review the following documents: ERCOT Protocols, ERCOT Market Guide, and Operating Guides.
3. Qualification Summary
QSE without Resources
Estimated Timing:
1-2 months

Communication:
Internet

Cost:


$500 Registration fee
Registration Documents 

· Counter-party Credit Application

· QSE Application for Registration form, including;

· Attachment A (Officers)

· Attachment B (Affiliate and other Registrations)

· Attachment C (Contacts)

· Attachment D (QSE Declaration of Subordinate QSEs)
· Attachment E (Service Filing: Represented Entities)
Market Operations (portal testing)

· Qualification test with ERCOT Client Services using a test digital certificate and the Market Operations Testing Environment (MOTE).  
· XML upload of transactions is optional in the portal test, and ERCOT offers limited support of Web Services development.  
Site visit or Documentation in lieu of site visit

· Demonstrate to ERCOT’s satisfaction the applicant’s infrastructure and ability to perform the duties of a QSE

Post Credit
· Fulfill ERCOT Creditworthiness requirement.
Final Qualification

· Notification indicating level of qualification and commencement date

QSE with Resources, QSE with Resources-AS Qualified
Estimated Timing:
Up to 4 months or longer

Communication:
ERCOT Wide Area Network (WAN)

Cost:
-$500 Registration fee

-ERCOT Wide Area Network initial Equipment and Installation not to exceed $20,000 (ERCOT provides cost estimates and coordinates installation)

-Monthly WAN fee (not to exceed $865),

-Monthly WAN long-distance carrier fees range from $2,000-$6,000.
Registration Documents

· Counter-party Credit Application

· QSE Application for Registration form, including;

· Attachment A (Officers)

· Attachment B (Affiliate and other Registrations)

· Attachment C (Contacts)

· Attachment D (QSE Declaration of Subordinate QSEs)

· Attachment E (Service Filing: Represented Entities)

ERCOT WAN installation

· Data Communications Testing

· Point-to-Point Voice Communications Testing

Real-Time Communications Testing

· ICCP
Market Operations (API/XML) testing

· Qualification test in XML format with ERCOT Client Services using a test digital certificate and the Market Operations Testing Environment (MOTE) API.  
Site visit or Documentation in lieu of site visit

· Demonstrate to ERCOT’s satisfaction the applicant’s infrastructure and ability to perform the duties of a QSE.

Ancillary Services Qualification

· Performance based or qualification testing for each desired service qualification; Regulation Up, Regulation Down, Responsive Reserve, and Non-Spin. 

Post Credit
· Fulfill ERCOT Creditworthiness requirement.
Final Qualification

· Notification indicating level of qualification and commencement date

CRR AH Qualification Summary

Estimated Timing:
2 weeks
Communication:
Internet

Cost:


No Registration fee
Registration Documents 

· Counter-party Credit Application

· CRR AH Application for Registration form, including;

· Attachment A (Officers)

· Attachment B (Affiliate and other Registrations)

· Attachment C (Contacts)

· Attachment D (Credit Application)
· Attachment E (QSE Acknowledgement – NOIE only)
CRR Auction Market (portal testing)

· Qualification test with ERCOT Congestion Management using a test digital certificate
Post Credit
· Fulfill ERCOT Creditworthiness requirement.
Final Qualification

· Notification indicating qualification and commencement date
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