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1 Overview  

1.1 Purposes of the Outage Scheduler 
The ERCOT Outage Scheduler is a web-based database and scheduling application.  Its purposes are to: 

Allow ERCOT Market Participants to create, view and edit various types of electrical generation and 

transmission outage scheduling information. 

Allow ERCOT to study the impact of outage requests and meet outage coordination goals described in 

Section 3.1 of the ERCOT Nodal Protocols, Outage Coordination.  Refer to 

http://www.ercot.com/mktrules/nprotocols/  for the latest version of the Nodal Protocols. 

1.2 Using this Guide  
The guide provides instructions for creating, updating and canceling submissions by providing a screen 

shot with instructions for performing the necessary user interactions. 

 Fields in bold are required fields. 

 Business rules are displayed like this: 

Planned outages must be submitted at least three days in advance. 

  Indicates Outage Scheduler screen entry and/or activity.  

   Indicates a keyboarding, navigation or other tip/trick you can use to more easily find  

your way through the Outage Scheduler. 

  Indicates a business rule, screen edit or other informational piece of information that 

applies to the Outage Scheduler. 

 Data on screen shots is mock data. The fields displayed are accurate, but dates, equipment and 

company names are not accurate. 

This guide describes how to schedule transmission outages using the Outage Scheduler user interface 

for the following outage types: 

 Planned Outages 

 Maintenance Outages 

 Forced Outages 

 Remedial Switching Actions 

http://www.ercot.com/mktrules/nprotocols/
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 Opportunity Outages 

 Simple Outages 

Addtionally, users will be able to: 

 Copy outages 

 Create recurring planned outages 

 Create grouped outages 

 Extend outages 

 Cancel Outages 

1.3 Technical Support and Contacts  
For all technical support issues, contact the ERCOT Help Desk at (512) 248-6800. 

1.4 System Requirements  
The ERCOT Outage Scheduler has minimal hardware and operating system requirements.  Aside from a 

suitable browser and a security certificate that will be loaded by your system administrator, no 

additional software needs to be installed on your computer. 

Specification Required Recommended 

Internet Browser Internet Explorer 6.0  

Video Resolution 800x600 1024x768 

2 Definitions  
The information and rules in this section apply to all outage types for both transmission and resource 

categories, unless otherwise noted. 

Active outages: Those outages that have a Planned Start of today or earlier and no Actual End value. 

Forced Extension:  A Forced Outage that cannot be returned to its normal status by the Planned End 

Date is a Forced Extension. 

Forced Outage: An outage initiated manually or by protective relay in response to an observation by 

personnel or the system operator that the condition of equipment could lead to an event or potential 

event that poses a threat to people, equipment or public safety 
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Grouped Outages:  Multiple outages that share the same start and end date/times. TSPs may use 

grouped outages for all outage types except that Planned Outages cannot use the Group and Recurring 

features for the same outage. 

Maintenance Outage: There are three levels of Maintenance outages:  

 Maintenance Level 1: Equipment that must be removed from service within 24 hours to 
prevent forced outage. 

 Maintenance Level 2: Equipment that must be removed from service within 2 to 7 days to 
prevent forced outage. 

 Maintenance Level 3: Equipment that must be removed from service within 8 to 30 days to 
prevent forced outage. 

Opportunity Outage: An Opportunity Outage is a special category of Planned Outage. A Transmission 

Opportunity Outage (TOO) is a two-stage process. The first stage involves submitting the initial request 

for a TOO with its duration, set of designated Resources, and planned start to occur within the next 90 

days. The second stage involves the actual approval and implementation of a TOO when conditions have 

been met for the TOO. 

Planned Outage: Any major or minor transmission or resource facility equipment outage (other than a 

defined Maintenance outage) that is planned and scheduled in advance 

Recurring Outage: A recurring outage is a type of planned transmission outage, where the equipment 

will be taken out repeatedly, resulting in multiple outages. The duration of a recurring outage must be 

less than 24 hours. The maximum number of recurrences is 50 

Remedial Switching Action: A type of Forced Outage submitted for near real-time switching devices that 

will be opened to relieve or prevent an overload condition. The Outage must start within 3 days, have a 

maximum restoration time of 4 hours and cannot exceed 72 hours in duration  

Simple Outage: An Outage for Transmission Equipment that can be removed from service without 

affecting LMP prices or causing congestion. The Outage request should be submitted at least 1 day in 

advance, have a maximum restoration time of 1 hour and cannot exceed 12 hours in duration 

Supporting Information:  Provides an explanation of how an outage qualifies as a forced outage 

Unavoidable Extension: Unavoidable extensions may only be created for active Accepted or Approved 

Planned, Maintenance or Simple Outages. An Unavoidable Extension occurs when a Planned, 

Maintenance or Simple Outage is not completed within the original timeframe and the Outage 

Requestor submits the extension less than three days before the Planned End Date/Time 

Within the category of resource outages, there are two types of resources, or units: 

 Non-contracted units ς ǊǳƭŜǎ ŦƻǊ ǘƘŜǎŜ ǊŜǎƻǳǊŎŜǎ Ŧŀƭƭ ǳƴŘŜǊ ǘƘŜ ƘŜŀŘƛƴƎ άwŜǎƻǳǊŎŜǎέ 
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 Contracted units ς ǊǳƭŜǎ ŦƻǊ ǘƘŜǎŜ ǊŜǎƻǳǊŎŜǎ Ŧŀƭƭ ǳƴŘŜǊ ǘƘŜ ƘŜŀŘƛƴƎ άwŜƭƛŀōƛƭƛǘȅ wŜǎƻǳǊŎŜǎ.έ 

Reliability resources include: 

 RMR units 

 Black Start units 

The information and rules in this section apply to all outage types for both transmission and resource 

categories, unless otherwise noted. 

3 Business Rules 

3.1 Common Rules 
Transmission Service Providers (TSPs) may only request outages on transmission facilities (breakers, 

switches, lines, transformers and loads). Qualified Scheduling Entities (QSEs) may only request outages 

on individual resources. 

Outage Type Transmission Resource 

Planned   

Maintenance   

Forced   

Opportunity   

Remedial Switching Action   

Simple   

Forced Extension   

Unavoidable Extension   

 

 Scheduled outages on Resource Entity-owned Transmission Assets (breakers, switches, standby 

& auxiliary transformers and other transmission level equipment) must be scheduled by the 

wŜǎƻǳǊŎŜ 9ƴǘƛǘƛŜǎΩ Ƙƻǎǘ ¢{t ƻƴ ǘƘŜƛǊ ōŜƘŀƭŦΦ 

 Resource Entity-Owned Transmission Asset equipment scheduled by TSPs must meet submittal 

requirements for TSPs as outlined in the Protocols. 

 Actual Start must be earlier than or equal to the current time. 
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 Actual End must be later than Actual Start and earlier than or equal to the current time. 

 Actual End cannot be entered until after the Actual Start is submitted successfully. 

 Earliest Start must be Җ Planned Start.  

 Planned End must be > Planned Start.  

 Latest End must be җ tƭŀƴƴŜŘ 9ƴŘ. 

 An outage cannot overlap with an existing outage (one that is not Canceled, Rejected or 

Withdrawn) where the date/time and equipment are the same. 

 Emergency Restoration cannot be longer than the outage duration. 

 If an outage has a Planned End date of yesterday or earlier, it is not considered active. 

 See also Two hour Rule for Revising Actual Start and Actual End 

3.2 Two hour Rule for Revising Actual Start and Actual End  
These rules apply to all outage types for both transmission and resources, except for Forced outages. 

Rules for forced outages are in that section. 

3.2.1 Actual Start  

 The Actual Start field will not appear until two hours before the  Planned Start 

 The Actual Start Date/Time may be changed for up to two hours after it is submitted. 

 The new Actual Start must be earlier than the old Actual Start.  

 The new Actual Start must be later than the Planned Start minus two hours. 

 You may ask ERCOT to delete the Actual Start and Actual End Date/times.  If the Actual Start or 

Actual End Date/Time is deleted, it can be entered again.  The two-hour editing period also 

begins again. 

  Tip: When the two hour window expires, the Actual Start field appears editable.  If you try to 

update it, the system displays an error message. 

 Once you enter an Actual End Date/Time, the Actual Start field changes to read-only. This 

happens even if the two-hour editing window for Actual Start is still open. 

Exception: On Forced Extensions and Unavoidable Extensions, entering a New Planned End date 

makes the Actual Start field read-only. 
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Planned Start

0800 0810

Actual Start is 

entered.

0830

Actual Start
End of 2-hour 

edit window

1030

Actual Start 

appears editable, 

but is not.

1100

2 hour edit window

 

3.2.2 Actual End 

 The Actual End field will not appear until after the Actual Start has been submitted. 

 An Actual End Date/Time may be changed for two hours from the time it was first submitted. 

 The new Actual End must be earlier than the old Actual End. 

 If you ask ERCOT to remove your actual end, you may begin again. 

  Tip: When the two hour window expires, the Actual End field appears editable.  If you try to 
update it, the system displays an error message. 

 The Actual End field never displays as read-only. 

 

Actual End

1300

Actual End is 

entered

1330

End of 2-hour 

edit window

1530

Actual End 

appears editable, 

but is not.

1100

2 hour edit window
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3.3 Planned Outage Rules 
 Planned Start and Earliest Start must be at least 3 days from current date.  

 All Common Rules apply. 

3.4 Maintenance Outage Rules 
 Planned Start and Earliest Start must be > current time and Җ 30 days. 

 All Common Rules apply. 

3.5 Forced Outage Rules 
 Actual Start may be earlier than the current time.  

 Supporting information is required. 

 All Common Rules apply. 

3.6 Remedial Switching Action  Rules 
 Actual End must be earlier than the original Actual End. 

 Planned Start must be җ current time and must be within 3 days of current date.  

 Planned End cannot cause the outage duration to exceed 72 hours. 

 Emergency Restoration cannot exceed 4 hours. 

 Supporting information is required. 

 All Common Rules apply. 

3.7 Opportunity Outage Rules  
 All Common Rules apply. 

3.8 Simple Outage Rules 
 All Common Rules apply. 

3.9 Grouped Outage Rules 
 TSPs may use grouped outages for all outage types except that Planned Outages cannot use the 

Group and Recurring features for the same outage. 

3.10 Recurring Outage Rules  
 The duration of a recurring outage must be less than 24 hours.  

 The maximum number of recurrences is 50. 

3.11 Forced Extension Rules  
 Supporting information is required. 

 Forced Extensions may not be created as new outages. They must be created from an 
existing Forced, Planned or Maintenance outage.   

 Forced Extensions may only be extended one time  
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 Forced Extensions must be extended before the Planned End has passed.  Additional 
extensions require the submittal of a new Forced Outage.  

3.12 Unavoidable  Extension Rules  
 Supporting information is required. 

 Unavoidable Extensions may not be created as new outages. They must be created from an 
existing Forced, Planned or Maintenance outage.   

 Unavoidable Extensions may only be extended one time  

 Unavoidable Extensions must be extended before the Planned End has passed.  Additional 
extensions require the submittal of a new Forced Outage.  

4 Warning s 

4.1  Warning Conditions  
When a new warning is generated, it displays on the Warnings screen. The warnings tab turns red and 
displays the total number of warnings. The warning also displays on the Outage Detail screen. The 
warnings display until you enter the appropriate information to remedy the warning.  

Outage Scheduler generates warnings for the following conditions: 

 Current time is 30 minutes after Planned Start and no Actual Start has been entered 

 Current time is 30 minutes before Planned End and no Actual End has been entered 

 Current time is 30 minutes after Planned End and no Actual End has been entered 

 Actual End has been entered for Forced Outage, Forced Extension, Remedial Switching 
Action or Unavoidable Extension and no Supporting Information has been entered. 

 A forced outage has been submitted (outage details are provided). 

 A Maintenance Level 1 outage has been submitted (outage details are provided). 

 A Remedial Switching Action 

 Outage is late with Actual Start. 

 Outage is late with Actual End. 

Outage Scheduler generates warnings for monitored outages with the following conditions: 

 Outage is about to end in 30 minutes.  Please take appropriate action. 

 Outage is pending completion.  Supporting information is missing. 

Warnings display on the Outage Detail screen. 



Outage Scheduler User Guide ς Transmission Operators ERCOT Public 

__________________________________________________________________________________________________________________________________________________________________ 

© Copyright ERCOT 2010 9 

 

Warnings can also be viewed from the Warnings tab. 

 

4.2 Warning Corrections  
 

Warning Message Action Required 

Current time is 30 minutes after Planned Start. 

Enter Actual Start Date/Time 

Enter the Actual Start Date/Time 

Current time is 30 minutes before Planned End. Enter the Actual End Date/Time 

Current time is 30 minutes after Planned End. Enter Actual End Date/Time 

Supporting information is required for Forced 

Outages, Forced Extensions, Remedial Switching 

Actions and Unavoidable Extensions. 

Enter supporting information on the Outage Details 

screen. 
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4.3 System and Form Validation  
Before saving the outage, the system looks for an existing outage (one that is not Canceled, Rejected or 

Withdrawn) whose date/time and equipment overlaps with the potential new outage. If it locates one, it 

displays a warning message with information about that outage. You may change the information on the 

Create Outage Request screen and re-submit or cancel that request. 

 

Before saving the outage, the system validates that required fields are complete and dates are valid. If 

not, the system displays an error message. 

Respond to the error message by making the necessary corrections and re-submitting. 

 

5 Accessing the Outage Scheduler 
Each Market Participant (MP) must apply for and receive a digital certificate.  The MP administrator will 

in turn create digital certificates for all individuals authorized to create and edit outage data according 

to their roles. 

  Tip: You may have one certificate or many.  If you have more than one ERCOT-issued certificate, 

you must make select the appropriate certificate each time you log in. 

5.1 Logging In  

 Open your web browser.  
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 Click or enter the ERCOT MIS link. 

 A TSP cannot change the name of the requesting company which is tied to the digital certificate 

when the TSP logs in. 

If you have multiple certificates, you are presented with a digital certificate selection dialog box.   

 

 
 

 Click an identity Name to select it. 

 Click OK. 

  Tip: You may have one certificate or many.  If you have more than one ERCOT-issued certificate, 

you must make select the appropriate certificate each time you log in. 

 After 30 minutes of inactivity in the MIS connection times out causing you to also lose 

connectivity with the Outage Scheduler application.  If this happens, close your browser and 

repeat the above steps. 
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 From the MIS Home Applications tab, add Outage Scheduler to your my MIS.  

 

 

 Click on Outage Scheduler. 

5.2 Logging Out  

To log out, close the browser window by clicking the close icon (x) in the upper right.  
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6 Outage Summary  

6.1 Common Features and Controls  
After you log in, the Outage Summary page appears.  By default, all available columns are displayed. 

 The outages that display are specific to your role. 

The Outage Summary page has two main sections: 

 A functional area that allows you to filter, initiate the creation of new outages, print outage 

data, and export outage data. 

 An outage data area that shows a list of outages.   

 25 outages are displayed per page.  The default sort order is by Request Date.  The toal number 

of records found as well as the number of pages required to display them, is shown in the 

functional area of the page.  If a scroll bar is visible on the right side of your browser window, it 

may be used to navigate up and down on the current page of the outage list. 

  Tip: The Request Date for an outage never changes, even if the outage is edited. 

       

  Tip: !ǎ ǿƛǘƘ Ƴƻǎǘ ŘŀǘŀōŀǎŜ ŀǇǇƭƛŎŀǘƛƻƴǎ ƻƴ ǘƘŜ ǿŜōΣ ȅƻǳǊ ōǊƻǿǎŜǊΩǎ .ŀŎƪ ŀƴŘ CƻǊǿŀǊŘ ōǳǘǘƻƴǎ 

will not work as they do in non-database web pages. For best results, to go back, simply select 

the desired options again manually. 
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The following options are available on the Outage Summary screen: 

 Outage Summary Tab  
Clicking this tab displays a summary view of outages.  This is the default view.  

 Warnings Tab  
Clicking this tab refreshes the screen to display warning messages. See Warnings. 

 Show/Hide Columns link  
Clicking this link allows you to change the columns that are displayed in the outage summary 
view.  See Show/Hide Columns 

 Show Actual Start & End  
Checking this box refreshes the screen to display date entry fields for outages submitted by 
the requestor.  See Show Actual Start & End 

 Print Summary Information link  
Allows you to print the information contained in the current view of the Summary screen.   

 If the current view exceeds one page, the entire result set prints. 

 Export .cvs link  
Allows you to download the outage information currently displayed on the Summary screen 
in .csv format 

 Export .xml link  
Allows you to download the outage information currently displayed on the Summary screen 
in .xml format 

 Pagination navigation  
Allows you to navigate to additional pages of outage summaries. The screen displays 25 
outages per page. 

 Refresh button  
Allows you to manually refreshes the screen.  

 Create New Outage button  
Initiates the Create New Outage process in a new window.  

 Custom Filter controls  
Clicking the Custom Filter button refreshes the screen to display the custom filter table. The 
custom filter allows you to filter the outage summary information.  

 When the Custom Filter is applied, a link displays next to the Custom Filter button to 
return to the default settings. 

 Filter controls in column headings  
Selecting a value from the column heading filters the outage results. 

 Sort  
Columns may be sorted in ascending and descending order.  

 To sort the results by a specific column in descending order, click the column heading. 
Clicking the arrow in the column heading reverses the sort order. The default sort order 
is by Request Date, from oldest to newest. 
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  Tip: For multiple levels of sorting, export the outage list data and work with it in a 

spreadsheet.  

 Select and view details  
Single-clicking on any row highlights the row. Double-clicking on any row opens the Outage 
Detail screen 

 Bold type in Planned Start and Planned End fields  
Indicates an Actual Start or Actual End has been entered. The date value itself is the Planned 
Start/End. 

6.2 Show/Hide Columns  
The Show/Hide Columns window displays when you click the Show/Hide Columns link.  All columns 

currently selected for display have checked boxes. Columns not displayed have unchecked boxes. 

 

 

 Select the columns you want to show or hide on the Outage Summary: 

 Check individual fields in the list to select each for display 
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 Check All Outages to automatically select all options in the first column  

 Check All Transmission-Specific to automatically select all options in the first 

two columns 

 Check All Resource-Specific to automatically select all options in the first and 

third columns 

 Click Apply. The screen refreshes to display the selected columns.  

 Settings are maintained for the current session only. 

6.3 Custom Filter  
The custom filter allows you to filter the outage summary information.  

To create a custom filter display: 

 

 Select Custom Filter from the Outage Summary. 

 

The Custom filter options open in a new window. 
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Update all other outage information, as appropriate. 

 Request Date From is a date/calendar field that returns outages with a Request 
Date greater than the value shown.  The default time is 00:00. 

 Request Date To is a date/calendar field that returns outages with a Request 
Date less than the value shown.  The default time is 00:00. 

 Effective Date From is a date/calendar field that returns outages with a Planned 
End Date greater than the value shown.  The default time is 00:00. 

 Effective Date To is a date/calendar field that returns outages with a Planned 
Start Date less than the value shown.  The default time is 00:00. 

 Outage ID is a text field that returns the outage that matches the value shown. 

 Group Name is a text field that returns outages that match the value shown. 

 Category allows for the selection of Transmission or Resource outages.  It 
defaults to Transmission. 

 See Transmission Filtering Options and Resource Filtering Options for more specific 
information.   

 Outage Type allows for the selection of multiple values from the drop-down. 
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 The Outage Types vary based on Outage Category.  QSEs do not see Remedial Switching 
Action or Simple outages.   

 Outage Status allows for the selection of multiple values from the drop-down. 

 Requesting Company allows for the selection of multiple values from the drop-
down.  You may select up to 5 values. 

 When first accessing the Custom Filter window, the Requesting Company deŦŀǳƭǘǎ ǘƻ ǘƘŜ ǳǎŜǊΩǎ 

company (transmission only). 

 Operating Company allows for the selection of multiple values from the drop-
down.  You may select up to 5 values. 

 Station allows for the selection of multiple values from the drop-down.  You 
may select up to 15 values. 

 Equipment Type allows for the selection of multiple values from the drop-down.  
You may select up to 15 values. 

 The Equipment Types vary based on Outage Category. 

 Equipment Name allows for the selection of multiple values from the drop-
down.  You may select up to 15 values. 

 The arrow buttons   are used to populate the Station List, Equipment Type list and 
Equipment Name list based on the entries previously selected.   

 Click Apply to apply the filter and re-display the Outage Summary with the filter 
changes applied. 

 The Reset button restores the default settings, but continues to display the Custom 
Filter window. 

 The Cancel button refreshes the screen without saving the changes and the Custom 
Filter window no longer displays. 

 Clicking the Custom Filter button when a custom filter is already applied maintains the selected 

settings in the custom filter table. 

 When first accessing the Custom FilǘŜǊ ǿƛƴŘƻǿΣ ǘƘŜ wŜǉǳŜǎǘƛƴƎ /ƻƳǇŀƴȅ ŘŜŦŀǳƭǘǎ ǘƻ ǘƘŜ ǳǎŜǊΩǎ 

company (transmission only). 

  Tip: The Custom Filter, when applied, is maintained for the current session only. 

  Tip: Where lists are populated based on other selections you have made, any change to 

an earlier selection causes the lists to clear.  For example, if you selected an Operating 
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Company, Station and Equipment Type and then go back and change to a different 

Operating Company, all fields after Operating Company will clear. 

6.3.1 Transmissi on Filtering Options  

 A TSP can view all transmission and resource outages.  

 A TSP may create a transmission outage for any operating company, station or equipment.  

 A TSP cannot edit an outage created by another requesting company.  

6.3.2 Resource Filtering Options  

 A TSP can view all transmission and resource outages.  

 A TSP cannot create a resource outage.  

6.4 Show Actual Start and End 
When you check Show Actual Start & End box, the Outage Summary screen refreshes to include a new 

row under the outage summary row so you may enter actual start and end dates/times. 

 You are able to see outages created by your company only. 

 Settings are maintained for the current session only. 

 

 

 Enter Actual Start which is a date/calendar field.  See two-hour rule.  

 Enter Actual End which is a date/calendar field.  See two-hour rule.  
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 Check Apply to entire group/Apply to this outage only which is a radio button 

that applies to grouped outages.  It allows you to enter the Actual Start and/or 

Actual End once and apply it to the entire group or to break a single outage 

from the group and apply the Actual Start and/or Actual End to the single 

outage only.   

  Tip: When a change is applied to a single outage that is part of a grouped outage, that 

outage is removed from the group and no longer part of the grouped outage.  It must be 

managed separately from now on. 

 

6.5 Error Handling  
There are two types of error messages that can display on the Summary screen:  

 General exception error  

 No results found as the result of a query. 

A General Exception error displays when the system experiences a general problem such as a 

communication error. The user can not use the system until the problem is fixed. 

 

A No Results Found error displays when a query is performed and no results match the query. This error 

will also display if the default settings are in place and there are no results. 
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7 Common Functions across Outage Types 

7.1 Using the Calendar to Enter/Update Dates  
In Outage Scheduler, dates can be entered directly into a field by typing or the date can be selected 

using the calendar function.  To access the calendar 

  Click  beside the date field. 

The calendar opens. 

 

 Click any day to select it. 

 Click  to scroll back through the calendar one month at a time. 

 Click  to scroll forward through the calendar one month at a time. 

 Click  to scroll back through the calendar one year at a time. 
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 Click  to scroll forward through the calendar one year at a time. 

  Tip: Hold the mouse button on any of the above buttons for faster selection. 

 Click on any of the Time parts to increase it. 

 Shift-Click on any of the Time parts to decrease it. 

 For midnight, select 00:00 

  Tip: Click and drag for faster selection. 

 Click  to display the calendar Help. 

 Click  to close the calendar. 

 

7.2 Select Equipment  
All outage types require that you select the appropriate equipment. Most outage types allow you to 

select multiple pieces of equipment, creating a grouped outage. This section explains how the system 

enables equipment selection.  

7.2.1 Select a Single Piece of Equipment 

To select a single piece of equipment: 

 Use the drop-downs to select a station, equipment type and equipment.  

The screen refreshes to display the selected equipment in a table.  

 When the Selected Equipment table displays, the pick lists continue to display the 
selections. 
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Depending on the equipment selected, other information may be entered in the table: 

 CBs and DSCs display a drop-down list with the default value for the outage state (open or 
closed). The outage state for a CB or DSC is oppposite of the normal state. You may change this 
setting. 

 Resources display two required fields for HSL and LSL values. 

 Equipment is derated by the QSE only. 

 XFs (transformers) and LNs (lines) display a View button that allows you to view associated 
equipment (See Selecting Multiple Pieces of Equipment). 

 If you have made selections in this list and then change the station or equipment type, 
all selections below it will clear. For example, if you have selected a station, equipment 
type and equipment and then change the station, both equipment type and equipment 
lists will clear. 

7.2.2 Select Multi ple Pieces of Equipment  

Selecting multiple pieces of equipment creates a grouped outage.  Rules for grouped outages are 

described in the Grouped Outages section. 
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There are two ways to select multiple pieces of equipment: 

 Single piece of equipment method: 

 Use the drop-downs to select the operating company, station, equipment type 
and equipment for each piece of equipment.  

 Associated equipment method: 

 For transformers (XF) and lines (LN) equipment types, click the View button in 
the Selected Equipment table. This refreshes the screen and displays other 
associated equipment, if it exists.  

 Check the Select box(es). 

 Click Add to List.  

When more than one piece of equipment has been selected, the Group Name field displays under the 

Equipment list. 

 Enter the name associated with this grouped outage.  

7.3 Enter  and View Notes 
The Notes section contains sections for Requestor Notes, Remedial Actions or Special Protection 

Systems (used for transmission outages only), Reviewer Notes and Supporting Information.  
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 Click the arrow to expand or collapse the Notes section.  

 Enter the reason for the outage in the Requestor Notes when you select 
άhǘƘŜǊέ ŀǎ ǘƘŜ bŀǘǳǊŜ ƻŦ ²ƻǊƪΦ 

 Enter information in the Remedial Actions or Special Protection Systems to 
notify the ERCOT reviewer that the outage request will disable or impact a 
Remedial Action Plan or Special Protection System.  This applies to transmission 
outages only. 

Once you enter a note and submit or update the outage, the screen refreshes to display the note with 

your name and the date/time the note was entered in read-only view. An empty text field displays 

above the note allowing you to add another note, if needed. 

 Reviewer Notes are for 9w/h¢Ωǎ ǳǎŜ.  If the reviewer enters a note, it will display as 
read-only. 

 See Provide Supporting Information for more information on that section. 

 All notes fields allow a maximum of 1000 characters. 

 

7.4 Provide Supporting Information  
Supporting information is used to provide an explanation of how an outage qualifies as a forced outage.  

Supporting information is required for: 

 Forced Outages 

 Forced Extensions 

 Unavoidable Extensions 
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 Remedial Switching Actions 

 For these outages, supporting information shows as an optional field, but this 
information must be entered before the outage can be completed. If an actual end date 
is entered and no supporting information exists, the system sends a warning to the TSP 
or QSE to notify them.  See Warnings. 

 

 

 Click the arrow to expand or collapse the Notes section.  

 Enter the explanation of how the outage qualifies as a forced outage into the 
Supporting information field. 

 Click Update. 

 Supporting Information allows a maximum of 1000 characters.  

7.5 Cancel an Outage 
You may cancel an outage that meets these conditions: 

 The outage is inactive (Actual Start has not been entered) 

 The status is Received at ERCOT, Approved or Accepted.  


























































































































