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1. Introduction

The purpose of this document is to define configuration settings for Microsoft’s Internet Explorer (IE) version 8.x client browsers accessing ERCOT Retail Market IT systems. ERCOT maintains its Retail Market IT systems to support most commonly-used web browsers.  Enterprise Architecture manages the overall technology lifecycle for ERCOT systems, which includes platform compatibility. A matrix for browser compatibility can be found at: http://www.ercot.com/services/mdt/userguides/
2.
Scope 

The scope of this Guide applies to the following IT Services: 
· MIS

· MPIM

3. 
ERCOT Digital Certificate download/install steps
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4. 
Internet Explorer 8.x Security Settings (Trusted Sites)

 (Note: user must be Administrator to the machine to be able to save any changes)

(Note: Certified using Windows 7/Vista with IE 8.x)

(Disclaimer: The below configuration represents the minimum configuration certified to work with the ERCOT MIS & MPIM systems.  The security configuration options may not be appropriate for use within your environment. Please contact your client representative or the ERCOT helpdesk (512-248-6804) with any questions or concerns regarding your browser configuration. )

Browser – Tools menu – Internet Options…

1.) Security tab – Click on Custom level…
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2.) Advanced tab 
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